
Answer the phone with a pleasant greeting and a smile. 
The reason they called:  ________________________________________________
Tell them you can help them. 
You just need a little information first.

Name:  _________________________________________
Address: ________________________________________________ 
Phone Number: 
________________ _______________ _ _______________                                                                                                        
 Day
                   Night 

             Cell
Email:    

 _________________________________________________
Gas   ⁫Yes   ⁫No


   Electric   ⁫Yes   ⁫No
   Air Conditioning   ⁫Yes   ⁫No   

   Heating and Air original to your home   ⁫Yes   ⁫No
   How did you hear about us? 
          ___________________________________________ 
   _______________________________________________

   If they called about an ad, offer to go over it with them.
   If they do not mention an ad, just schedule an appointment.
   Appointment:   
        _____________________________________________
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