Outbound Call Script

[Company Name]

Hello, may I speak with Mr./Mrs.____________?  Hi, my name is _____________with [Your Company]. How are you today? (Listen very carefully to their response and respond accordingly). I know you’re busy so I won’t take much of your time.

Did you have any questions from when _______________  [Tech’s Name] came out to visit you/spoke with you  last week/ the other day/ _______________?

Did s/he explain the great special on our 21-point precision tune-up and professional cleaning going on right now? This is designed to keep your energy costs low and extend the life of your equipment and should be performed twice a year. It is usually $89, but we’re offering it today for $69!  That’s an incredible discount! There’s no risk involved because we offer our 100% satisfaction guarantee. If you aren’t completely satisfied we’ll give you your money back, no questions asked.  
Our technicians are available Monday through Saturday; would you like me to set an appointment for you today?
If they decline for monetary reasons
We understand that money is tight at times but regular maintenance is very important especially with the rising utility rates. In fact, your utility savings alone will pay for the tune-up very quickly.

If they decline because their equipment is too old or is inoperable
In that case, we offer a free, no-obligation estimate on replacing your existing equipment with new, high-efficiency heating and cooling that can save 30-50% on your monthly utility bill. We are available at your convenience—Do you work days or evenings? 

Verify address and determine age of existing equipment
Ok, Mr./ Mrs._______________, we’re scheduled for ____________the ___ at _______AM/PM. Please mark that on your calendar and we’ll call just prior to let you know the name of the technician and his precise arrival time. Also, be sure and ask our technician how you can save big dollars on this tune-up and future visits with our Service Experts Plus Agreement. It’s a great way to keep your unit in top working order and save a lot of money in the process.

Thank you for your time and have a great day!
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